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ONE SOURCE 
OFFICE REFRESHMENT

SERVICES
One Source Refreshment Services is a

family owned business established
more than 30 years ago by Bob Betz.
Bob started out in the business as a
route driver and ventured out on his
own in 1983 and has since developed
One Source into one of the largest
remaining independent full-service
providers in the Lehigh and Delaware
Valley. Combining Vending, Office
Coffee Services, Filtered Water Services,
and now “Micro Markets”, he has 
successfully established One Source as a
true leader in the industry. 

One Source was the first in the
Delaware Valley to introduce the latest
trend in refreshment services by 
introducing “Micro-Markets” to his
customers. The best way to describe a 

Micro-Market is . . . It’s like having a
“Wawa” right in your lunchroom. 

Approaching 100 “Micro-Markets”
already operating among our current
customer base, we are continually look-
ing for the right opportunity to wel-
come this new concept for their staff
and employees. And now with our
partnership with USConnect we are
able to service “National” accounts with
our USConnect partners throughout
the country. 

One Sources’ basic philosophy is a
very simple one. Great service, Great
products, Great (and friendly) employ-
ees. Creating a work environment with
family values has enabled One
Source to maintain its
leadership role where
our customers value
the relationship and
service One Source
provides, each and
every day. 

Total Transparency 
Through Wireless
Technology 

USConnect Affiliates have invested
millions of dollars in the latest equip-
ment and technology, our industry has
to offer. Our machines and markets are
installed with remote reporting systems
providing us real time sales data. This
data allows us to use dynamic routing,
assuring you the highest level of service
and freshness. We Deliver Smarter
Solutions…with just a Click! 

• Wireless Monitoring 

• Pre-kitting 

• Machine Inventory 

• Dynamic Routing 

• “Real Time” Sales Reporting 

• Cash Information 

Ask about our USConnect Promotions
& Rewards Program for Vending and
Markets! — Reward your employees /
associates receive cash back and manu-
facturer promotions.

Cashless Convenience! — A Feature
Rich Program Geared directly to impact
Employees on a daily basis. Earn
Reward Points! Promotions offered
Daily! Give back to your Community
with charitable contributions.

For additional 
information, please call

800.549.3190, and visit
www.onesourcerefreshment.com for all your vending,
office coffee service, and Micro-Market needs.

Headquarters in Pottstown


